Freedom of Information 
and 

Privacy Acts 

FOIPA# 1056287 and FOIPA#1056307-1 
Subjects: DCS-3000 and RED HOOK 
File Number: DIVISION DOCUMENTS 
Section: 32 



Federal Bureau of Investigation 







RMS Request Number: 


UNCLASSIHED 

0062760 


Request ID : 0062760 
Status : Qosed 


Opened : 3/15/2002 9:48:00AM 


Performance Indicator : Capital Equipment 
Oosed : 6/19/2002 1:50:28PM 


Requestor Name J 
Phone : 

Case Number : 

1 be 

b7C 

Office : COLUMBUS 
Office Code : 3160-3930 
Investigative Program : 

Assigned to Name | 

Z] 

Program Manager j I 

Assigned To Group : Ticnj 


Program/Type : Technical Access (Wireless) 

Category : TICTU 



Item: DCS 3000 




Requested Support : Please provide onecomplete DCS 3000 
extra set of DCS 3000 software to provide 
i Telephone Company so that wecanbeCALE A 
compliant. This request is a result of telcal t(| |sn 

3/14/2002. 


[llWorldog; 9/24/2004 7:53:35 PM 

3/15/2002 9:48:54 AP I I 

asslgned/fbrwarded re quest ttj 

3/15/2002 4:16:27 PP j p J 

assigned/forwarded no^.agM-J f 

3/22/2002 10:26:48 Al^ { I 

assigned/forwarded re quest tc| | 

6/14/20023:24:27 P M | no longer 

9/2/2005 11:21:33 AM I 

as Reassigned or Forwarded this request 






Opened : 3/20/2002 10:22:00AM 


Perform2mce Indicator : Capital Equipment 
Qosed : 1/8/2003 3:53:52PM 


Investigative Program : 



UNCLASSIFIED 




RMS Request Number: 


UNCLASSIFIED 

0062974 


Request ID: 0062974 


Performance Indicator ; Capital Equipment 

Status : Qosed 

Opened : 3/21/2002 2;00:00P^ 

1 Qosed : 1/8/2003 3:54;02PM 


Requestor Name 
Phone : 412 j 
Case Number : 


Office : PITTSBURGH 
Office Code: 3650-0000 
Investigative Program : 


Assigned to Name :| | 

Proaram Manaaer J 1 

Assigned To Group : TlCrU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item: DCS 3000 



1 Requested Support : workstation, monitor, 

modem, and cables to del litercept. 


llWoridog : 9/24/2004 7;40;40 PM 









RMS Request Number: 0063045 

Request ID : 0063045 Performance indicator : Capital Equipment 

Status : Dosed Opened : 3/25/2002 9:42:00AM Qosed : i/8/2003 3;54:11PM 



UNCLASSIRED 
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j UNCLASSIRED ~| November 08, 2006 

RMS Request Number: 0063258 


Request ID : 0063258 Performance Indicator : Capital Equipment 



UNCLASSIFIED 

Page 248 of 622 






UNCLASSIFIED ^ November 08, 2006 


RMS Request Number: 0063445 



UNCLASSIFIED 
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November 08, 2006 


UNCLASSIRED 


RMS Request Number: 0063451 



UNCLASSIFIED 
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czzr 


u rn 


be 

b7C 


Office Cod«: 
Investigative Program : 



UNCUSSinED 
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UNCLASSIFIED ] November 08, 2006 


RMS Request Number: 0063806 


Request 10 : 0063806 
Status : Qosed 

Opened : 4/18/2002 12:06:00PM 

Performance Indicator : Capital Equipment 
Oosed : 1/8/2003 3:55;30PM 

Requestor Name | 

1 

Office 1 1 

Phone : 609| | 

Case Number : 

be • 
b7C 

Office Code : 
Investigative Program : 

Assigned to Name 

1 

Program Manager | | 

Assigned To Group : TlCrU 
Category ; TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


L9/24/20W 7:40:53 







UNCLASSIHED j November 08, 2006 


RMS Request Number: 0063813 



UNCLASSIHED 
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Performance Indicator : Capital Equipment 
Oosed : 1/8/2003 3;55:41PM 



Office Code : 
Investigative Program : 


Program/Type : Technical Access (Wireless) 



UNCLASSIRED 
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• 

c 

UNCLASSIRED 

• 

November 08, 2006 

RMS Request Number: 

0063937 






UNCLASSIRED 
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November 08, 2006 


UNCLASSIRED 


RMS Request Number: 0064148 


Request ID : 00641^ Performance Indicator : Capital Equipment 

Status tOosed Opened : 4/29/2002 4:57:00PM Qosed -.6161:^2 8:59:11AM 


OfncetLCS ANGELES 
Office Code : 3410-0000 
Investigative Program : 


Assigned to Name Program Manager 

Assigned To Group : TlCru Program/Type : Technical Access CWireless) 

Category : TICTJ 



Requestor Name 



UNCLASSIRED 
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UNCLASSIFIED ] November 08, 2006 



b6 

fo7C 



9:53:31 An T [Shipped on 5/1/02. 

11:22:17 C ompleted shipment 

|1 1:21:36 AM j | 

has Reassigned or Forwarded this request to 


UNCLAS^FIED 







UNCLASSIFIED 
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Request XD : 0064239 


Performance Indicator : Capital Equipment 

Status : aosed 

Opened : 5/2/2002 4;07;OOPM 

aosed : 7/29/2002 12:33:15PM 

\ 

1 

Office : umE ROCK 

Phone : 

Case Number : 

hlC 

Office Code : 3390-0000 
Investigative Program : 

Assigned to Name j 

1 

Program Manager | | 

Assigned To Group : TICnj 
Category : TICTU 
Item; DCS 3000 


Program/Type : Technical Access CWlreless) 








Request ID : 0064269 


Performance Indicator : Capital Equipment 

Status : Closed 

Opened : 5/3/2002 5:28:00PM 

aosed : 5/10/2002 3;02;01PM 

Requestor Name j 

1 

Office: HONOLULU 

Phone ; 

b7C 

Office Code: 3280-0000 

Case Number : 


Investigative Program : 



Requested Suppott : A DCS 30QQ computer, vAth monitor, 
keyboard, 8t mouse. Also need cable to connect 

between the DCS 3000 and the | ] computer. would also 
request an ethemet cable aporox 20 feet to c onnea the DCS 
3000 to the hub. Would also reques j B atch box devices to 

e e the audio from a cell pho ne pro vider to hook into the 
system. Also, if available <L_Jswitch with the necessary 
I, to hook up two computers to one monitor, keyboard and 
• so that we can save some space in the CMP. 










UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 0064279 

I Request lO : 0064279 Performance Indicator ; Technical Expertise 


Status : Qosed Opened : 5/6/2002 2; 13:00PM 


Requestor Name 

Phone : 414 | I ^ 

Case Number: b7C 


aosed : 1/8/2003 3:S6:27PM 


Office : MILWAUKEE 
Office Code : 3470-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program Manager 

Program/Type : Technical Access (Wireless) 


iRequested Support ; DCS 3000 system for Till intercept. 


b6 

b7C 



UNCLASSIRED 
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I UNCLASSIFIED [ November 08, 2006 

RMS Request Number: 0064307 



UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 


0064427 


Request ID: 0064427 


Performance Indicator : Capital Equipment 

Status : Qosed 

Opened : 5/9/2002 6:14:00PM 

aosed : 5/17/2002 11:44:08AM 



Assigned To Group : TICTU Program/Type : Technical Access (Wireless) 


Category : TICTU 
Item: DCS 3000 








UNCLASSinED 


November 08, 2006 


RMS Request Number: 


0064434 


Request ID: 0064434 
Status ; Qosed 

Opened : S/10/2002 9:44;00AM 

Performance Indicator ; Capital Equipment 
Closed : 1/8/2003 3:56:41PM 

Requestor Namel^^^ 

Zl 

Office : CHICAGO 

Phone : 312] | 

b6 

Office Code : 3150-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name 

i 

Program Manager | i 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technicai Access QA/ireless) 






9/24/2004 7:41:02 PM 


S/10/2002 9:44:45 AN^“ 
assigned/fbwarded 
5/10/2002 9:46:59 A M I Shipped on 5/10/02. 

5/10/2002 10:21:32 Al ^ | shipment Comi 

[ 9/2/2005 1 1:21:37 AM* ' 

' ' or Forwarded this request to 




UNCLASSIRED 
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RMS Request Number: 


Request 10; 0064449 


UNCLASSIFIED 

0064449 


Opened : 5/10/2002 2;05:00PM 



Assigned to Name j 
Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Office : aEVELAND 
Office Code: 3170-0000 
Investigative Program : 













• 


• 


[Z 

UNCLASSIHED 


November 08, 2006 

RMS Request Number: 

0064712 




Request ID : 0064712 


Performance Indicator : Capital Equipment 

Status ; Qosed 

Opened ; 5/22/2002 1;37:00PM 

aosed : 8/23/2002 12:11:11PM 



UNCLASSIFIED 
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I UNCLASSIRED | November 08, 2006 

RMS Request Number: 0064884 


Request ID : 0064884 
Status : Qosed 

Opened : 5/29/2002 4;07;00PM 

Performance Indicator : Capital Equipment 
Oosed : 8/23/2002 12:11:01PM 

Requestor Name 

1 

Office : OMAHA 

Phone : 

be 

Office Code : 3600-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name :| 

1 

Program Manager i I 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Supp ort : Per conversation with! 
5/29/02, 1 need (2 j_ 
modems for our DCS 3000 system 


b2 

b7E 


9/24/2004 7:54:09 PM 


5/29/2002 4;07;UPh£[ 


assigned/forwarded request tc| 
5/30/2002 5:35:27 P M _ 
assigned/fotwarded re 
1 8/21/200 2 9:05:58 Al 


ed re quest td I 

)8 AP j | No longer needed. 

11 9/2/2005 1 1:21:39 AM | | 

^ II Reassignedor^^ 


he 

b7C 


UNCLASSIFIED 
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UNCLASSIHED 

0064970 








I UNCLASSIHED | November 08,2006 

RMS Request Number: 0065041 




UNCUVSSinED j 
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• 

[Z 

UNCLASSIFIED 

• ' 

:] 

November 08 , 2006 

RMS Request Number: 

0065103 




Request ID : 0065103 


Performance Indicator : Capital Equipment 

Status : aosed 

Opened ; 6/6/2002 10:47:00AM 

aosed ; 6/19/2002 1:26:20PM 






RMS Request Number: 


UNCLASSIFIED 

0065137 


Request ID: 0065137 


Performance Indicator : Capital Equipment 

Status : Oosed 

Opened : 6/6/2002 5:27:00PM 

Oosed : 7/1/2002 3;44;39PM 


Requestor NameJ_ 
Phone : 317 | 

Case Number : 


Office : INDIANAPOLIS 
Office Code : 3310-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TlCru 
Category : nCTU 
Item: DCS 3000 


Program Manager 

Program/Type : Technical Access (Wireless) 








server. 






RMS Request Number: 


UNCLASSIFIED 

0065399 


Request ID: 0065399 


Performance Indicator : Capital Equipment 

Status : Oosed 

Opened : 6/19/2002 12:06:00PM 

Closed : 9/4/2002 9:20:59AM 


Requestor Wanie{ 
Phone : 2l j 
Case Number : 


Office : SAN ANTONIO 
Office Code : 3770-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TTCTU 
Category : TICTU- 
Item: DCS 3000 


Program Manager 

Program/Type : Technical Access (Wireless) 



6/20/200 2 6:56:14 PM fe ssignedyfofwarded 

llrequesttol 1 8/27/2002 1:29:08 PM 

I I No longer needed. 

| [9/2/2005 11:21:40 AM | | 

III | has Reassigned or Forwarded this request to 










UNCLASSIFIED 


RMS Request Number: 



a ted Support : This request is directed i 

' my voicemail message, we are finally getting a 56K 
> between usandjguan&o for wireless intercepts (it is 
ovided bv i I it should be completed by 

Id we are scheduled to have it turned up for us at 11:00 
now have current pen register order in hand for a 
target. As I understand it; we will need a routeras^l 
as a CSUDSU in conjuntion with our DCS 3000 to do|___Jor 
any other CALfA compliant carrier. I'm requesting that the 
needed equipment be made avaiiable and if possible, someone 
to assist in instaling it. I believe that It would also be beneficial 
if you could be here when our circuit is turned up so we are sure 
that it is everything it should be. Thanjg^c[ain and we are 
looking forward to seeing you Friday, | | 


IWorklofl : 9/24/2004 7:54:22 PM 

lii3 j , 

6/26/2002 9:30:56 A M I 

assigned/fbiwarded 

7/1/2002 4:29:44 . In 

assigned/lbtwarded r equest tJ I 

7/2/2002 8:41:30 An J ^ request 0656T4 

7/2/2002 8:41:48 a H h iiped mute r 

9/2/2005 1 1:21:40 AM | 

J___^|has Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0065722 


Request ID: 0065722 
Status : Qosed 

Opened : 6/27/2002 9;3S-.00AM 

Performance Indicator : Technical Expertise 
Closed -.3/18/2004 U;00;21AM 

Requestor Name : 

1 

Office: WFO 

Phone : 

be 

Office Code : 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name 

1 

Program Manager J I 

Assigned To Group : ATU 
Category : ATU 
Item: Wireless R & D 


Program/Type : Off-Air Intercept 


l lRequestetl Support ! Requesting a« 


lb2 

be 

b7C 

b7E 



terkloo : 9 /24/2004 7:41:22 PM 

SI27f2IX2 9:35:29 Ap f~~ j i/Vrote so ftware 
application tocomgile^DCS3000 log data with 
(provided b j t IOmpiled data ^omover 15 files into a 

report - and gave ennailed re 
[assigned/fofwarded request tc| 


UNCLASSIRED 


Page 279 of 622 



w 


UNCLASSIFIED 


RMS Request Number: 0065752 


November 0^ 2006 



UNCLASSIFIED 
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November 08, 2006 


UNCLASSIFIED 


RMS Request Number: 


0065829 


Request ID: 0065829 
Status : aosed 

Opened : 7/1/2002 5:31:00PM 

Performance Indicator : Capitai Equipment 
aosed : 7/3/2002 2:58:56PM 

Requestor Name 

be 

b7C 

Office : BOSTON 

Phone : 617j 

Office Code: 3090-0000 

Case Number : 


Investigative Program : 

Assigned to Name |^___ 

1 

Program Manager J I 

Assigned To Group : TICTU 
Category : "ncnj 
Item: DCS 3000 


Program/Type ; Technical Access (Wireless) 


Requested Support : 1- DCS 3000 for additional phone 
[existing T 3 in captioned case, antidpate signing on 7/S/02. 


be 

b7C 



UNCLASSinED 
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UNCLASSIFIED j November 0^2006 


RMS Request Number: 0066056 


Request ID : 0066056 
Status : Qosed 

Opened : 7/10/2002 3:43:00PM 

Performance Indicator ; Capital Equipment 
Closed : 10/29/2003 4:12:22PM 

Requestor Name^^^^ 

1 

Office: EL PASO 

Phone : 9is| | 

b6 

Office Code: 3240-0000 

Case Number : 

b7G 

Investigative Program : 


Assigned to Name \ | Program Manager \ | 

Assigned To Group j "ncru Program/Type : Technical Access (Wireless) 

Category \ TICTU 
Item: DCS 3000 


[Requested SuDDort: per telcallyrittl Irequest i 

liWftrIrinn 

: 9/24/2004 7:54:26 PM 

throuat( |to incorporate DCS 3000 intt^ | 


|for upcoming [Tin. 

\rymi 

!)02 3:43:28 PMl 1 


b2 

be 

b7C 

b7E 


UNCLASSIFIED 
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llmay no go up on this target due to ot 


isigned/forwarded r equest to 
J7/I8/2OO2 2:35:57 Pfj llTiey 


Wems with the 
still needs to 


Jnterconnect audio. L 

an ISdIm line, “fhe earliest they will go up is 2 weeks. I 
recomend that we do not travel u ntil the ISDN line is installed. • 
8/19/2002 12:05:29 P f| | Waiting for VBIII version 3.2 
8/20/2002 7:5 6:18 Alj f piease notify TAG when VBIII 
2.3 is availa bleJ__^ ^ssigned/forwardedregueato 


J-^/2002 SiOL-qO AN | I 

[Concur. Version 3.2 is scheduled for release the week of 26 
August Let's get that loaded and 
|this request. 9/23/2002 1:47:44 PM| 
be in Quantico - and dial into the 
[upgrade them to 3.2. 10/28/2002 2: 

jrmey have been upgraded withJheJj2_softaar^ 
assigned/fonrvarded requg£ti________^ 

1 10/29/2002 9:39:55 Am I \ 


pasos^te 

i:l7Pl^ 

oftware^ 


T 


assigned/forwarded requ^_to|_^___^_J 
1 10/29/2002 5:08:00 Ph | | Awaiting Ca rrier Specific 
irabon requests. ^22/2003 1:05:31; PM | 

ined/forwarded request 

”21:41 AM I 1 

las Reassigned or Forwarded this request to 













UNCLASSIHED 
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UNCLASSIRED | November 08, 2006 


RMS Request Number: 0066132 



UNCLASSIRED 
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Request ID ; 0066178 


Performance Indicator : Capital Equipment 

Status ; Oosed 

Opened : 7/16/2002 9:52:00AM 

aosed : 7/29/2002 12:24;28PM 




UNCLASSIHED 
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Assigned to Name J 
Assigned To Group ; ATU 
Category : ATU 
Item: Wireless R & D 








UNCLASSIFIED 


RMS Request Number: 


Opened : 7/18/2Q02 2:^:00PM 


aosed : 8/14/2002 3:49: ISPM 



Requested SuaaadLu£lfiue.QBauda the Cincinnati Division 
with one (l)|^^^^^________J|vith a 4 or 8 serial port 

configuration. This is to go with the DCS 3000 system located iti 
Columbus, Ohio. Thanks 


Program/Type : Technical Access (Wireless) 


Workloq : 9/24/2004 7:54:31 PM 


I 






UNCUSSIRED 


RMS Request Number: 


0066317 


Request ID: 0066317 


Performance Indicator : Technical Expertise 

Status : Qosed 

Opened : 7/19/2002 1:06:00PM 

aosed : 7/30/2004 1:09;35PM 

Requestor Name ;| 

=□ 

Office : BROOKLYN-QLEENS 

Phone : (2121 

J be 

Office Code : 3540-3613 

Case Number : 

b7C 

Investigative Program : 


Assigned to Name j | Program Manager : | | 

Assigned To Group : TICTU Program/Type : Central Monitoring Plant 

Category :TtCTU ^2 



UNCLASSIFIED 
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RMS Request Number: 


UNCLASSIRED 

0066385 


Request ID: 0066385 
Status : Closed 


Requestor Name 
Phone : Sis j | 

Case Number : 


Opened : 7/23/2002 1 2:44:00PM 


Performance Indicator : Capital Equipment 
aosed ; 7/30/2002 11:51:33AM 


Office: ALBANY 
Office Code: 3010-0000 
Investigative Program : 


Assi^ed to Name : | 
Assigned To Group : TICrU 
Category : TICTU 
Item: DCS 3000 


Requested Support : 1 - DCS 3000 WORKSTATION 


Program Manager : 

Program/Type : Technical Access (Wireless) 












UNCLASSIRED 


RMS Request Number: 


Request ID : 0066435 


Performance Indicator : TecHnicat Expertise 

Status : Qosed 

Opened : 7/24/2002 11;45:00AM 

aosed : 7/30/2004 1:09:36PM 



Assigned to Name 
Assigned To Group : 71CTU 
Category : TICTU 


Program Manager j | 

Program/Type : Central Monitoring Plant 



UNCLASSIRED 
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I UNCLASSIFIED | November 08, 2006 

RMS Request Number: 0066500 



UNCLASSIFIED 
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• 

c 

UNCLASSIRED 

• 

□ 

November 08^ 2006 

RMS Request Number: 

0066551 





UNCLASSIRED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0066553 


Request ID: 0066553 
Status : Qosed 


Opened : 7/27/2002 6:01:00PM 


Performance Indicator : Technical 
aosed : 7/30/2004 1:09:37PM 


e : 713[][ 


Office : HOUSTON 
Office Code: 3290-0000 
Investigative Program : 


Assigned to Name : | 
Assigned To Group : TlCTU 


Category : TICTU 

'‘“'"iZZZH 


fo2 

lb7E 


Program Manager 
Program/Type : Central Monitoring Plant 


I Requested Support : 7/27/02 - Monitors still report n:[^_J 
audio and no data for the cell phone intercegtDGSOOO 
processes were restarted, but to no evail|^______J^as 

made the recommendation to increase the RAM on both of the 
DCS3000 systems. 


b2 

be 

lb7C 

b7E 


|worklo^ 9/24/2004 7:54:36 PM 


7/27/2002 6:01:12 PI-, 

llassigned/forwardediegi^^tor 


□ 


signed/forwarded request 


_J 8/2/2002 2:07:32 Pm | | Audio 


was not enable when spare RW5 was setup. 

9/23/2005 2:23:01 PM “ 

B Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCUSSinED 
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November 08, 2006 


UNCLASSIFIED 


RMS Request Number: 0066684 



UNCLASSIFIED 
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November OS, 2006 


UNCLASSIFIED 


RMS Request Number: 0066708 



UNCLASSIFIED 
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RMS Request Number: 


UNCLASSIFIED | November os, 2006 

0066846 



UNCLASSIFIED 
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November 08, 2006 


UNCLASSIRED 


RMS Request Number: 0066922 



UNCLASSIFIED 
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UNCLASSIRED 


RMS Request Number: 


Opened : 8/12/2002 3:48;00PM 


Performance Indicator : Capital Equipment 


Closed : 8/14/2002 3;46;52PM 


Investigative Program : 


I Assigned To Group : TICTU 


Program/Type : Technical Access (Wireless) 


I Requested Support : One replacement computer for a 
currently malfunctioning DCS 3000 computer 


8/12/2002 3:48:35 Pfl 

assigned/fbrwarOed re quest t<j 
8/13/2002 8:36:34 Al j 
assigned/fbrwarded re quest to 
8/13/2002 5:02:37 PM 


UNCLASSIFIED 




UNCLASSIFIED 


RMS Request Number: 


Request 10 : 0066938 


Opened : 8/12/2002 4:18;00PM 


Performance Indicator : Capital Equipment 


Closed : 12/20/2002 8:42:44AM 


Investigative Program : 


I Assigned To Group : TICTU 


Program/Type : Technical Access (Wireless) 


( Requested Support : A DCS 3000 CPU to support the above 
T-ni in San Antonio HQ. 



UNCLASSIFIED 




UNCLASSIFIED 


RMS Request Number: 


Opened : 8/13/2002 2:40:00PM 


aosed : 1/8/2003 4:01:10PM 


Investigative Program : 



ReqMested Support : CPU an monitor to replace DCS 3000 


llWorkloa : 9 /24/2004 7:41:41 PM 









Assigned To Group ; TICTU Program/Type : Technical Access (Wireless) 

Category : TICTIJ 
Item: DCS 3000 



UNCLASSIFIED 
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RMS Request Number: 


UNCLASSIFIED 

0067031 


Request ID -.0067031 
Status : Qosed 

Opened : 8/15/2002 3:01:00PM 

Performance Indicator : Capital Equipment 
aosed : 1/8/2003 4;01:1SPM 

Requestor Name 

1 

Office : JACKSONVILLE 

Phone : 904| 


Office Code : 3330-0000 

Case Number : 

b7C 

Investigative Program ; 

Assigned to Name ;j 

I 

Program Manager :| | 

Assigned To Group ; 110X1 
Category : TIOXI 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 

llReau^ct^^unnort ! HTS 

nn wrrkQFafrinn friJ 1 1 

II lltA/nrIrInn • OOa/inna 7'd1 OM ll 


8/15/2002 3:01:48 PM I I 

assigned/fbrwarded r equest td | 

8/15/2002 3:02:03 Pn I | shipped OT 8/15/02. 

8/16/2002 7:36:39 AN|^_^_]tompleted s hipment 
9/2/2005 11:21 :44 AM | 

las Reassigned or Forwarded this request 









UNCLASSIFIED 


RMS Request Number: 


Opened : 8/16/2002 12:12:00PM 


Performance Indicator : Capital Equipment 
Closed : 1/8/2003 4:01:18PM 


Investigative Program : 


Assigned To Group : TICTU 


Program/Type : Technical Access (Wireless) 






November 08, 2006 


UNCLASSIFIED 


RMS Request Number: 0067117 


Request ID: 0067117 
Status ; Cased 

Opened : 8/20/2002 2:57:00PM 

Performance Indicator ; Capital Equipment 
aosed :12/20/2tX)2 8:42:21AM 

Requestor Name | 

1 

Office : WASHINGTON 

Phone ; 202| I 

fco 

b7C 

Office Code : 3920-0000 

Case Number : 

Investigative Program : 

Assigned to Name j 

1 

Program Manager \ \ 

Assigned To Group : TTCTU 
Category : TlcnJ 
Item: DCS 3000 


Program/Type ; Technical Access (Wireless) 


Requested Support : 2 DCS 3000 T-III wori<stations equipped 
with ring down audio cards and the necessary cables to control 
the tascams. I also need an additional ring down audio card to 
install in an existing workstation, and 2 sets of cables necessary 
to control the tascams. 


!b6 

b7C 



ined/forwarded 
^2002 1:23: 17 PM 
forwa rded reouea to l I 
_J 11/29/2002 9:23:33 AM | | No Longer 

ilneeded. 

|9/2/2005 11:21:44 AM 

~lhas Reassigned or Forwarded this request to 


UNCIASSIHED 

Page 316 of 622 





November 08, 2006 


RMS Request Number: 

0067359 

Request ID: 0067359 

Performance Indicator : Capital Equipment 

Status :Qosed Opened : 8/29/2002 10:32;00AM 

aosed : 9/16/2002 3:24:30PM 

Requestor Name \ 

Office : DALLAS 

Phone : 214^ I b 6 

Case Number : ^ 

Office Code : 3190-0000 
Investigative Program ; 

Assigned to Name | | 

Program Manager j | 

Assigned To Group : HCTU 
Category ; TICTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : (S)A complete DCS 3000 system to 
include router and modem for the R. Worth RA by 9/9/2002. 

1 llworklog ; 9/24/2004 7:54:50 PM | 





Item: DCS 3000 


{ Requested Support : Return Of CPU wittl DCS 3000 software 
and audio card. 


be 

b7C 


llworklog : 9/24/2004 7:41:47 PM 


8y36//5Dfl2 1:17:50 Pivj 
assigned/forwarded reoiS^” 
1 8/30/2002 1:18:06 PM 1 

8/30/2002 1:55:04 PN i | Cc 

9/2/2005 11:21:45 AM 


JShipped on 8/30/02. 
Completed ^ 


Q 


jhas Reassigned or F=orwarded this request to 


UNCLASSIFIED 

Page 319 of 622 






|RequwtedSupport!^ Manual 












RMS Request Number: 


UNCLASSIFIED 


0067734 


November 08, 2006 


Request ID; 0067734 
Status : Closed 

Opened : 9/12/2002 9;15;00AM 

Performance Indicator : Capital Equipment 
aosed ; 11/8/2002 9;07:19AM 

Requestor Name | 

1 

Office ; BOSTON 

Phone : 617^^^^^^”” 

be 

Office Code : 3090-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name 
Assigned To Group ; TICTU 
Category ; TICTU 
Item: DCS 3000 

1 

Program Manager :| | 

Program/Type : Technical Access (Wireless) 


Requested Support : 2 DCS 3000 Computers and 2 Epson dot 
matrix printers to support Cell phone intercepts in captioned 
case. 


llWorldeq ;^ 9/24/2004 7;S4:56 PM 
9/12/2002 9:15:53 ANf 


be 

b7C 


t assigned/farwarded 
1 9/1^2002 4:09: 39 PM 


] '^ g 7T 67aJ0 ' ^ '' 8: '5 S ' ^^ ' g A^f~ 

jassigned/forwarded re e^uest tol 


irded re quest tol 
30:19 Pt| I 


boston is using equipment 


[10/25/2002 2:30:11 

hand ______ 

1 9/2/2005 1 1:21;4S AM | | 

[has Reassigned or Forwarded this request to 


UNCLASSIFIED 

Page 322 of 622 



• 

[ 

UNCLASSIHED 

• 

] 

November 08 , 2006 

RMS Request Number: 

0067924 




Request 10 : 0067924 


Performance Indicator ; Capital Equipment 

Status : Qosed 

Opened : 9/19/2002 12:35;00PM 

aosed ; 10/25/2002 11:08:22AM 




UNCLASSIFIED 

Page 323 of 622 











• 

c 

UNCLASSIFIED 

• 

November 08, 2006 

RMS Request Number: 

0068247 




Request ID : 0068247 Performance Indicator : Capital Equipment 

Status jQosed Opened : 10/1/2002 5:19:00PM dosed : 7/30/2004 1:09:48PM 

Requestor Name j | Office : INDIANAPOUS 

Phone : SIt T I . Office Code : 3310-0000 

Case Number : b 7 c Investigative Program : 




Request ID: 0068281 


Performance Indicator : Capital Equipment 

Status : Qosed 

Opened : 10/3/2002 8:42:00AI'' 

1 Closed : 1/8/2003 4:03:03PM 


Requestor Name 
Phone : 31oL__ 
Case Number : 


Office: LOS ANCafS 
Office Code : 3410-0000 
Investigative Program : 


^si'aned to Name : | 

Program Manager ^ | 

Assigned To Group : 1101/ 

Program/Type : Technical Access (VVireless) 

Category : 71013 


Item: DCS 3000 



10/3/2002 8:42:05 AM | I 

llassigned/fbrwarded request tq 
10/3/2002 8;42;22 AMI S hipped on iSTCT 

10/3/2002 9:29:12 Am | [ completed shipment 

9/2/2005 11:21:46 AM j 

It I has Reassigned or Forwarded this rSquSTEi 


UNCLASSIFIED 

Page 327 of 622 




• 


• 


c 

UNCLASSIFIED 

] 

November OS, 2006 

RMS Request Number: 

0068389 




Request ID : 0068389 Performance Indicator : Capital Equipment 

Status ;aosed Opened : 10/7/2002 2;08;00PM Closed : 10/22/2002 9:«:45AM 







UNCUSSIRED 


November 08, 2006 


RMS Request Number: 


0068578 


Request ID : 0068578 Performance Indicator : Capital Equipment 

Status : dosed Opened : 10/11/2002 12:O5;00PM dosed : 1/8/2003 4:03:27PM 


Requestor Name J I 

PbonetSlo r^ ' 

Case Number: b6 

b7C 


Office: LOS ANGELES 
Office Code : 3410-0000 
Investigative Program : 


Assigned to Name | | Program Manager | | 

Assigned To Group : TICTIJ Program/Type : Technical Access (Wireless) 

Category ; 71CT1J 
Item: DCS 3000 


|^gu^^^Su|po^^|J_^3^00audio_carts_ 


Li 9/24/2004 7:42:03 PM 


] 15/11/2002 12:05:02 Plj 
i|assigned/fbrwarded requ^3 


1 10/11/2002 12:05:17 Pli Ihipped on 10/11/02. 

10/11/2002 2:32:35 Pt \ "| completed ihlnment , 

y2/2005 1 1:21:47 AM^ | | 

H |has Reassigned or Forwarded this request to 




UNCLASSinED 

Page 329 Of 622 





RMS Request Number: 


UNCLASSIRED 


0068647 


November 08, 2006 


Request ID; 0068647 
Status t Qoeed 

Opened ; 10/16/2002 10;57;OOAM 

Performance Indicator ; Capital Equipment 
aosed : 10/25/2002 11;07;54AM 

Requestor Name | 

1 

Office : BALTIMORE 

Phone : 


Office Code : 3050-0000 

Case Number ; 

L6 

b7C 

Investigative Program : 

Assigned to Name 

1 

Program Manager | | 

Assigned To Group : HCnj 
Category : TtCTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



UNCLASSIRED 

Page 330 622 





¥ 


UNCLASSIFIED 


November 08^ 2006 


RMS Request Number: 

0068648 

Request ID : 0068648 

Performance Indicator : Capital Equipment 

Status : Cosed Opened : 10/16/2002 11:01:00AM 

aosed : 1011212001 9:39:31AM 

Requestor Name :| J 

Office : KNOXVILLE 

Phone tsesi 1 ^6 

^ ' b7C 

Office Code: 33:^-0000 

Case Number : 

Investigative Program ; 

Assigned to Name J | 

Program Manager J I 

Assigned To Group : TTCTU 
Category : TICTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 


Requested Support : Knoxville is in need of two (2) DCS 3000 
systems to support two upcoming T-IIIs. Also, we need two (2) 
programmed^grinters Ajj^jy^ons, please 

caj_____TB6j l^anks, I | 


; 9/24/2004 7:55:12 PM 
>002 11:0: 


1:01:28 Ar£” 

I -SSigned/forwarded requestto[ 
10/21/2002 10:41:01 Al^ 


[assigned/fbrwarded request tc 


be 

b7C 


10/21/2002 10:41:32 AM | [shipped on e s^em on 

10/21/02. 10/21/2002 12: 12:22 [ l2)mpleted 

shipment 

^2/2005 11:21:47 AM j j 

I h as Reassigned or Forwarded this request to 


UNCLASSIRED 
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UNCLASSIFIED 


RMS Request Number: 


Opened : 10/16/Z102 U;46;00AM 


Oosed -.1/8/2003 4;03:31PM 



Requested Support : DCS 3000 Installation Softwan 


Worklop ; 9/24/2004 7:42:04 PM 















¥ 


} UNCLASSIFIED November os, 2006 

RMS Request Number: 0068971 


Request ID : 0068971 Performance Indicator : Technicaf Expertise 


Status ; Qosed 


Requestor Name 
Phone : 

Case Number : 


d : 10/25/2002 6:03:00PM 


I 1 


Closed : 10/29/2002 8:39; 31AM 

Office : NBMARK 
Office Code: 3510-0000 
Investigative Program ; 


Assigned to Name 
Assigned To Group ; HCTIJ 
Category : 71CTU 
Item: DCS 3000 


Requested Support : Per telcall SSa | | and TTa I | 

Newark is requesting support moving DCS 3000 to new office 
location 


foe 

b7C 


Program Manager » 1 

Program/Type : Technical Access (Wireless) 


^ 9/24/2004 7:55:17 PM 

10/25/ 2002 6:03:35 PM 


Ussigned/forwarded 


ill:2l:48AM I I 

^as Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCL\SSinED 


November 08, 2006 


RMS Request Number: 


0068972 


Opened : JO/2S/2002 6;04:OOPM 


Requestor 

Phone : 973 j | 


Case Number : 


Performance Indicator ; Technical Expertise 
Closed : 12/20/2002 8;42;02AM 

Office : NEWARK 
Office Code : 3510-0000 
Investigative Program : 


Assigned to Name ; | 
Assigned To Group : TICTIJ 
Category : nCTU 
Item: DCS 3000 


Program Manager ^ 


Program/Type : Technical Access (Wireless) 


Requested Support : Per telcall SSA|^_^_|]and TTA Eir 

Newark is reque^ng support nnoving DCS 3000 to new office 
location 


Ijworklog : 9/24/2004 7:55:17 PM 

I 

10/25/ 2002 6:04:00 PM l asslgned/forwarded 

[request | 10/29/2002 9:38:40 AM 


be 

fc7C 


new circuit is being built from the new Newark 
[location to New York. Upon completion, it will be necessary 
[for NY, NK and ERF to test the new circuit. Atrharrima ERF 
[Iwill assist in relocatino the D C5-3000. 1 I 

jjassigned/forwarded request tq I 

'10/29/2002 4:58:11 PN^"”^ 


jassigned/forwarded reque^3L_______J 

11/25/2002 10:13:56 AM I I Traveled to Ne^rk or 

jll/22/02. 

1 9/2/2005 1 1:21:48 AM I I 

s Reassigned or Forwarded this request to 


UNCLASSIFIED 

Page 335 of 622 








UNCLASSIFIED 


RMS Request Number: 


Opened : 10/29/^02 3:41 :00PM 


Assigned To Group ; 710X1 
Category : TlOXt 
Item: DCS 3000 


llRequested Support : DCS 3000 Software 


UNCLASSIFIED 

Page 337 of 622 




UNCLASSIFIED | November 08, 2006 


HMS Request Number: 0069060 



UNCLASSIRED 

Page 338 of 622 
















November 08, 2006 


RMS Request Number: 0069064 




UNCLASSIFIED 


Page 341 of 622 













RMS Request Number: 0069192 


Request ID : 0069192 Performance Indicator : Capital Equipment 

Status ; aosed Opened : 11/'V2002 12;06:00PM Closed : 12/20/2002 8:39:55AM 







I UNCLASSIRED November 08, 2006 

RMS Request Number: 0069317 



UNCLASSIFIED 

Page 344 of 622 



UNCLASSIFIED 


RMS Request Number: 


Opened : 11/7/2002 3:18:00PM 


Perfonnance Indicator : Capital Equipment 
Closed : 1/8/2003 4:04:24PM 


Investigative Program : 


Assigned To Group : TICTU 


Program/Type : Technical Access (Wireless) 


II Requested Support : DCS 3000 Softward 


ilWorklog : 9/24/2004 7:42:13 PM 









UNCLASSIRED 


November 08, 2006 


RMS Request Number: 


0069482 


Request ID ; 0069482 
Status : Gosed 

Opened : 11/14/2002 11;11:00AM 

Performance Indicator : Technical Expertise 
aosed : 12/20/2002 8:33:21AM 

Requestor Name | 

__J 

Office : PHOENIX 

Phone : 

Case Number : 

fo6 

b7c 

Office Code: 3630-0000 
Investigative Program : 

Assigned to Name 

I 

Program Manager J 1 

Assigned To Group : TICR) 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



assigned/forwarded 

U/20/20029;32;52 AN I | l^e Cx!!i-ki65 retlSon 

the time stamp delivered by the serving telephone swritch In 
the netwoilt. TTiere are no provisions to attach external time 
the DCS-3000. ________ 

ii 9/2y2Q05 1 1:21:49 AM | | 

Jas Reassigned or Forwarded this request to 




UNOASsineo 





llRequteited Support : DCS 3000 Manual 


g 9/24/2004 7:42:16 PM 

)2 U:5X;06 A j |Sh|pg^ 
gned/fotwarded request tq | 

3:05:46 Pp j | Complete d shipment 
:21:49 AM ^ ' ""1 
as Reassigned or Forwarded this request to 


UNCLASSIFIED 





UNCLASSIFIED 


November 08, 2086 


RMS Request Number: 


0069539 


Request 10 : 0069539 
Status : Qosed 

Opened : 11/15/2002 11:55 :00AM 

Performance Indicator : Capital Equipment 
aosed : 1/8/2003 4:04;42PM 

Requestor Name ^ 

3 

Office : Jacksonville 

Phone ; 904j 


Office Code ; 

Case Number : 

fo6 

b'7C 

Investigative Program : 

Assigned to Name 

1 

Program Manager :| | 

Assigned To Group : TICTU 
Category : TICTU 
Item; DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support : DCS 3000 Manual 


Woridog : 9/24/2004 7:42:16 PM 


foe 

b7C 



'I5/2001 11:55:26 


;5:26 Al ^ I S hipped It/15/02 
"lassigned/forwar ded requ est CeJ | 

11U/15/M02 3;0l;12 PM j | Completed 

.11:21:50 AM 

Jias Reassigned or Forwarded this fS 


UNCLASSIRED 

Page 349 of 622 




UNCLASSIFIED 

Page 350 of 622 






• 

1 c 

UNCLASSIFIED | 

November 08, 2006 

RMS Request Number: 

0069801 





UNCLASSIFIED 

Page 3S2 of 622 




UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0070048 





UNClASSinED 

Page 353 of 622 





RMS Request Number: 


Request ID : 0070314 
Status : Cased 


Requestor Name j 
Phone : 713 | 

Case Number : 


UNCLASSIFIED 

0070314 


d: 12/17/2002 1:13:00PM 


Perfornmnce Indicator ; Technical Expertise 
Closed : 7/30/2004 1:10:04PM 


Office : HOUSTON 
Office Code: 3290-0000 
Investigative Program : 


Assigned to Name J | 

Assigned To Group : TICTU 
Category : TlCTU 
Item: Consolidated DNR System 

Program Manager 1 1 

Program/Type ; Traditional T ethnologies 

1 — — 1 " ■ 




they were redirected to voicemail or to anotheniumter. 
9/23/2005 2:19:34 PM \ \ 

I Ihas Reassigned or Forwarded this request to 

I :: ,1 , 

10/6/2005 1:45:40 PM | 

I has Reassigned or Forwarded this request 


UNCLASSIRED 

Page 354 of 622 




w 


UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0070315 

Request 10 : 0070315 


Performance Indicator : Capital Equipment 

Status : Closed Opened : 12/17/2002 

2:14:00PM 

Closed : 1/23/2003 10:1S:OOAM 

Requestor Name J 


Office : KNOXVILLE 

Phone : 86^ J 

b6 

Office Code : 3370-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name : | | 


Program Manager J I 

Assigned To Group : TICnj 
Category : TICTU 
Item; DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support : Five (5) UPS for the five DCS 3000 
[systems cuirentiy in use. 


be 

b7C 


9/24/2004 7:55:43 PM 


12/17/2002 2:14:25 PN^ 


assigned/forwarded 
12/20/2002 9:05:28 A M I TB 

units and direct ship to Knoxviile, 
lassigned/fotv/arded request' 




|l2/26/2002 9;S2;38 A M [ordered an d ai!^d 

directly to Knoxviile Divteion ii ^ Tn ame on 

12/26/02. 

[ 9/2/2005 1 1:21:53 AM I I 

Reassigned or Fotvarded this request to 


UNCLASSIFIED 

Page 355 of 622 








RMS Request Number: 


UNCLASSIFIED 


0070457 


November 08, 2006 


Request ID: 0070457 


Performance Indicator : Capital Equipment 


Status : Oosed Opened : 12/23/2002 10:20:00AM 

Requestor 

Phone i ses P I be 

Case Number: 


aosed : 1/23/2003 10:13:47AM 

Office : KNOXWLLE 
Office Code : 3370-0000 
Investigative Program : 


Assigned to Name 1 1 

Program Manager 

Assigned To Oroup : TICTU 
Category : TtCTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : CPU, Monitor, and misc. cables ftor DCS || 

Iworklog : 9/24/2004 7:42:27 PM 

3000 monitoring workstation. ||| 

1 

be 

b7C 

12/23/2002 10:20:55 AMF" T 

assioned/fOMarded reauest td 1 

12/23/2002 10:21:11 aM I Shiboed on 12/23/02. 

12/23/2002 10:47: 12 Af1 I COmpletpri ghinnianl- 

^2/2005 1 1 :21 :53 AM | | 

r"^"“Tias Reassioned or Forwarded this reauest to 

1 J 


UNCLASSIFIED 

Page 357 of 622 





UNCLASSIFIED | November 08, 2006 


RMS Request Number: 


0070487 

Request 10: 0070 W 


Performance Indicator : Capital Equipment 

Status : aosed Opened : 12/24/2002 11:09;00AM 

aosed : 1/2/2004 12:43:S2PM 

Requestor Name^ | 


Office : ORC 

Phone ; 54o| I 

b6 

b7C 

Office Code : 

Case Number : 


Investigative Program : 

Assigned to Name | 


Program Manager :| | 

Assigned To Group : HCnu 


(Vogram/Type : Technical Access (Wireless) 

Category : TiCTlJ 



Item: DCS 3000 




Requested Support : While I was working in the Las Vegas 
Field office last week the building lost power and the UPS that 
the DCS 3000 was connected to did not work. We needto_h|ye 
the UPS replaced for this field office. I have talked I 

Tech Agent at this site about this problem. 







[ UNCLA^IFIED ~] November os. 2006 


RMS Request Number: 0070636 



UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0070706 



UNCLASSIFIED 
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UNCLASSIFIED | November 08, 2006 


RMS Request Number: 0070878 



UNCLASSIFIED 

Page 361 of 622 



• 

c 

UNCIASSIFIED 

• 

November 08, 2008 

RMS Request Number: 

0070943 




Opened : 1/15/2003 6:37:00PM 


Performance Indicator : Capital Equipment 
aosed : 7/30/2004 1:10:11PM 


Requestor Namej 
Phone : 415 | 

Case Number : 


Office : SAN FRANaSCO 
Office Code: 3790-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TICTU 
Category : TICTU 
Itemtl 1 


Program Manager : 

Program/Type : Central Monitoring Plant 


ffiwali between OCS3000 and 
J^Background: We are currently 
[ phones as of toda y. We 
■ITy enlenrig COC data in thd I 


IWorklog ; 9 /24/2004 7: 55; 54 PM 

' 1/15/56^6:37:41 P M i 

assigned/fo nwatxled req uest t j 1 1/16/2003 

8:27:32 AM [ asslgned/forwarded request to 

i5 r 1/16/2003 10:49:48 AI^ | 

gned/forwarded request tij . ^ ' 

1/17/2003 11;19;02 i Qiirentiy, 

|we have not been approved to connect the DCS-3000 or the 
Idirectly to the| (to do| Jtype' 

intercepts. This mandate has come down from the Security 
CTivislon. The only way to currently do wireless intercepts is 
to collect the CDC on the DCS-3000 and the Call Content on 
d>CZ] You can also use cassette recorders for the audio, 
similar to the way we did criminal cases prior to the VB III. I 
will discuss this issue at the DCS-3000 conference in San 

Diego. 

9/23/2005 2:25:18 PM I 1 

I |has Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCLASSIFIED 


RMS Request Number: 


Opened : 1/17/2003 9:24:OOW1 


Performance Indicator : Technical Expertise 


Dosed -.imiTSm 1;10:11PM 




p7l77^ 03 9:24:08 AM| jWill return his call rhis 

IlmominQ. j ^__|assiqned/farward ^ request t o l I 

I I t/17/2003 1Q-.43;58AI ^~ | DCS 3000 

input questions, Referred him to the management decision on 
DCS 3000 outputs/evidence/TA. 

9/23/2005 2:59:21 PM | | 

i has Reassigned or Forwarded this request to 









• 

[Z 

UNCLASSIRED 

• 

November 08, 2006 

RMS Request Number: 

0071016 




Request ID : 0071016 


Performance Indicator : Capital Equipment 

Status : Qosed 

Opened : 1/17/2003 3:01:00PM 

Qosed : 1/23/2003 10:11:10AM 




UNCLASSIFIED 
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• • 

[ UNCLASSIRED ~~j November 08, 2006 


RMS Request Number: 0071 09 S 



UNCLASSIFIED 
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UNCLASSIFIED [ November 08, 2006 


RMS Request Number: 0071136 



UNCLASSIRED 
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